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                                                            Join our partner community and help your customers deliver insight-led customer experiences.
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The People.
See why Mapp stands out as the wise choice.
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                    Explore Mapp Marketing Cloud on your terms. Your self-guided tour starts here.
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            The #1 Insight-led customer experience platform

            Mapp Cloud combines the power of predictive analytics, data-driven insights, and cross-channel marketing automation to help brands connect with their customers and reach greater revenue.

            
                Guided Demo Tour ›

                Product Overview ›
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                                online revenue growth

                            

                                                        See Case Study ›
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                                growth in email open rate
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                                conversion rate increase
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                                email open rate average
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                                new contacts with campaign
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            Mapp Cloud's key pillars for insight-led experiences

            
              
                
                                  
                    

                    
                      Unified 
Data

                      Mapp Cloud's Customer Data Platform (CDP) unifies your data, providing you with a single actionable  customer view.                      [image: ]
                      Learn more ›
                    

                  

                                    
                    

                    
                      Artificial 
Intelligence

                      Predict what your customers will do next with Mapp AI assistant,  to drive smarter campaigns and boost engagement.                      [image: ]
                      Learn more ›
                    

                  

                                    
                    

                    
                      Hyper 
Personalization

                      Create personalized experiences based on who your customers are and what they want, making every touchpoint count.                      [image: ]
                      Learn more ›
                    

                  

                                    
                    

                    
                      Marketing 
Automation

                      Simply develop and execute a robust cross-channel marketing strategy to boost engagement by reaching your customers wherever they are.                      [image: ]
                      Learn more ›
                    

                  

                                    
                    

                    
                      Digital 
 Analytics

                      Our powerful analytics solution digs deeper into your data, producing actionable insights to help you optimize your marketing activities.                      [image: ]
                      Learn more ›
                    

                  

                                  

                
                    Go to the Mapp Cloud Guided Tour ›
                

              

            


        

      

  





    
        
            
                The true value of Mapp Cloud
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                                540% ROI

                                Delivered over three years


                                < 2 up to 4 weeks

                                Time to value


                                +20%

                                Increased conversion


                                +25%

                                Increased marketing productivity

                                                

                    Learn more about Mapp Cloud's value ›
                

            

        

    






      
          
            
              
                Integrating your Martech stack

                Easily integrate Mapp Cloud with the rest of your marketing ecosystem. Data is more readily absorbed and unified with our flexible APIs.

                See all our Integrations ›

                


              

            

            
              
                
              

            

          

      

  


  
    
    
        
          
            
              Latest from Mapp
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                    Webinar

                    On-Demand Webinar: Yahoo & Gmail Updates for 2024

                    In this webinar, our deliverability experts, Eric Stelle and Massimiliano Chiucchiu break down what Gmail and Yahoo's new policies mean for your marketing strategy.

                                        Watch the webinar ›
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                    Mapp AI Assistant

                    YOUR INTELLIGENT MARKETING CO-PILOT

                    Introducing Mapp AI Assistant, developed to scale your marketing campaigns with smarter decisions and faster execution. Delivering smart notifications in real-time, user-centric predictions and AI-powered content, it's your extra pair of hands that will make your marketing efficient and stress-free.

                                        Read more ›
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                    The Ultimate Health, Wellness, and Fitness Guide

                    Looking to stand out in the crowded Health, Wellness, and Fitness eCommerce market? Our latest eGuide is designed to help you increase your long-term revenue and boost your ROI. With 44% of people actively seeking out products that promote a healthy lifestyle, it's crucial to engage with these high-intent customers with the right content, at the right time, on the right channel. We'll demonstrate how you can use real-time insights to help you curate a customer-centric marketing strategy to engage, acquire, and retain customers.

                                        Read more ›
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                    MARKETER’S GUIDE TO FIRST-PARTY DATA: BENEFITS & STRATEGIC ACTIVATION

                    Our State of Customer Experience Survey revealed a shift in marketing budget allocation. Instead of relying on paid ads, marketing teams are now focusing on investments in first-party data strategies and owned channels to enhance customer acquisition.

                                        Get the guide ›
                                      

                

              

            

                        
              
                
                                            
                            
                                
                                  
                                Your browser does not support this video.
                                
                            

                        

                                    

                
                  
                    

                    PMT'S SUCCESS STORY

                    In this customer interview, Rob Wood, Ecommerce Director at PMT – Play Music Today, the UK’s largest multi-channel music retailer, talks about how they have used Mapp to create the same exceptional personalized experiences that they offer in-store, through their eCommerce website and digital channels.

                                        Learn more ›
                                      

                

              

            

                      

            

            

        

              

    


    


  
    
      
        
          Hear what our customers have to say

        

      

    


    
      
          Mapp has helped more than 3,000 companies and agencies implement winning marketing strategies. From retail & eCommerce to finance and publishing, Mapp Cloud helps businesses from across diverse industries.
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                      We‘ve spent a number of years thoroughly reviewing the market and we’re confident we have chosen a partner in Mapp that can help us become more data-driven across the business. We’re really excited to expand from fairly limited personalization capabilities and to start testing out more dynamic content tactics across our brand portfolio. The GLD team are looking forward to becoming more insight-led and seeing the great results we can drive through our partnership.

                      Ian McCullagh
Head of eCommerce 
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                      By working with Mapp, we have really been able to enrich our customer profiles,
and get a much better steer on how best to really engage the right people at the right time. It’s provided us with an amazingly accessible way for JYSK to interact and engage with our audience on an ongoing basis.

                      Emilia Sławek
Digital Marketing Coordinator 
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                      We knew that, as a rule, you need to first know your customers' needs, alongside when to contact them and what to offer them. It’s why we chose Mapp Cloud to integrate PBSL’s multiple data sources and unify them into one place – from our physical branches to our website.

                      Suzana Bulearca
Chief Marketing Officer 
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          READY TO EXPERIENCE MAPP CLOUD?

          Let's talk!

          Get in touch
        

      

  

























    
        
            
                                

                
                
                    Almost there! Please fill in a few additional details to sign up.
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                            We need your consent to load this form!

                            We use a third party to perform the registration for our content. This third party may collect data about your activity. Please review the details and accept the service to complete the registration.
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                        Sign up for our newsletter

                        

                        By registering, you agree to receive occasional Mapp marketing emails and to the analysis of individual opening and click rates. You can revoke your consent at any time with effect for the future. You can find more information in our privacy notice.
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